
 
 
 
For New Patients & Those Without a Valley MyChart Account: How to Request 
an On Demand Video Visit 
 
 

1. Click the Urgent Care Video Visit link for new patients from the VMC Urgent Care website. 
 

2. Select I Don’t Have an Account. 

 

 
3. Confirm your location. Telehealth visits are currently only available for patients in Washington 

state. 

Note: Urgent Care Video Visit Hours: 8 AM – 7:30 PM Mon – Fri; 8 AM – 3:30 PM Sat/Sun. 

 
 

 
 
 
 
 
 
 
 
 

https://www.valleymed.org/urgent-care/?


 
4. Select your reason for visit. 

Note: Requests for medication refills or pain medications require an in-person office visit. 

           
 

 

5. Select Put Me in Line. 

 

 
 

6. Select Sign Up. 

 
 

 

 

 

 



 

7. Sign up for a MyChart account by completing the required information.  

 
 

8. Optional security feature: Set up Two-Step Verification. 

 
 

 

9. Select a MyChart username and password. 

 
 
 
 
 
 
 
 
 
 
 
 



 
 

10. Set your email notification settings. 

 
 

11. Review the Terms and Conditions of Use, select Accept. 

 
 

12. Add in what you want addressed during the visit and confirm your email address. Select Schedule. 
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